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ABOUT
MY COMMUNITY

My Community is a civic society which documents
social memories, celebrates civic life and
champions community arts and heritage. We
believe in and strongly advocate for greater
community involvement in cultural management
and urban governance. We aim to shape and
transform community spaces through arts, culture
and heritage.
Before My Community was established as a society
on 26 August 2010, the community group began
organising guided tours in 2008 and blogging in
2009. My Community was registered as a charity
under the Charities Act on 12 December 2015 and
conferred with the status of an Institution of Public
Character on 13 December 2016.
Today, My Community organises guided tours,

UEN: T10SS0125C

exhibitions, festivals and other arts, heritage and

Registered Address: 10 Stirling Road #14-02

placemaking programmes in Queenstown, Tiong

Queens Singapore 148954

Bahru and Bukit Merah.
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My Community's Retreat

The Quests Concert

My Tanglin Halt Heritage Tour

My Alexandra Heritage Tour

Bricks Building

Friends of My Community
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Banker: OCBC Bank Ltd
Auditor: KK Yap & Associates
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MEMBERSHIP

My Community is a voluntary organisation which relies on the commitment and
passion of our dedicated volunteers to document social memories and organise placemaking programmes. We match our volunteers' expertise and interest with the different
roles and functions of the society so that we achieve our goals and objectives together.
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VOLUNTEER
ENGAGEMENT

Volunteers play a critical role in My Community.

Outside the formal confines, My Community

Since our inauguration in 2010, we do not have

hosts annual volunteers' appreciation lunch,

any paid staff and rely solely on the passion and

heritage awards and group retreats to

commitment of our volunteers for

acknowledge our volunteers' commitment. In

administrative, operational, research and

July 2017, we visited the historical town of

advocacy roles.

Ipoh in Malaysia where we partook in guided
tours and visited community museums. Earlier

Just like how My Community aims to shape and

this year, we gathered at Bumbu Restaurant

connect communities in Singapore through

for a simple lunch where we celebrated Kim

arts, culture and heritage, we strongly believe

Yen's, Victor's, May's and Herizzad's

in cultivating a conducive environment where

contributions to the society.

every volunteer can do what he or she loves.
Hence, our leader for volunteer engagement
organises regular town halls where members
can raise issues and meet fellow community
arts and heritage enthusiasts.

10

ANNUAL REPORT
2017/2018

The past year was exciting and enriching. My
Community had organised 55 public tours and 18
place-making programmes in Queenstown. We
had also expanded into new neighbourhoods
Bukit Merah and Tiong Bahru and recruited over
60 new and enthusiastic volunteers.
The coming year represents a watershed moment
in our society's short but distinguished history. We
are leasing premises in Queenstown and Tiong
Bahru to establish community museums, conduct
deeper and more extensive cultural mappings,
and organise regular place-making programmes.
We are also expanding our repertoire of

PRESIDENT'S
MESSAGE

community tours to Radin Mas, Dawson and Telok
Blangah. We believe that broader research and
documentation, more immersive guided tours and
place-making programmes, and a level headed
approach to conservation can deepen our sense
of community and empower individuals to
reconnect with their neighbours and lived
environment.
These initiatives which enable us to advocate for
greater community involvement in cultural
management and urban governance are
conceivable and attainable because many
volunteers and organisations have dedicated time,
effort and money to the society. As a volunteer-run
institution with a modest budget, we are
immensely appreciative of these individuals and
organisations. This level of passion and
commitment further demonstrates that the future
of cultural management and urban governance in
Singapore lies in our communities.

Best wishes,
Kwek Li Yong

NOMADIC
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RESEARCH AND
DOCUMENTATION

Research is an intrinsic constituent of My Community's advocacy for community
heritage whereas documentation is integral in safeguarding and preserving our cultural
heritage.
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MY QUEENSTOWN
Since 2008, My Community has conducted

In the coming year, My Community intends to

surveys and established channels at local

intensify and broaden our knowledge of the

community centres to collect photographs,

town. A large-scale cultural mapping of

items, artefacts and social memories of the

Tanglin Halt involving tens of volunteers and

oldest satellite town in Singapore. We have

hundreds of residents will uncover intricate

also approached government agencies,

social networks and entrench arts, culture and

schools, and other stakeholders to collect

heritage deeper in the community. Alongside

yearbooks, annual reports, land titles and

our revamped website and virtual place-based

censuses which trace the development of

pages, the upcoming community museum at

Queenstown from the 12th century to present

Block 46-3 Commonwealth Drive serves as a

day.

common repertory of information on the
neighbourhood and a third place for

Besides door-to-door canvassing for old

connecting with our neighbours and lived

photographs and items, we have employed

environment. We hope that this cultural

both traditional and social media to connect

mapping exercise can enact a sense of

with former residents. My Queenstown is one

belonging, weave together personal

of most active online communities in

recollections into a collective memory, and

Singapore with 13,600 likes on Facebook and

reestablish the sense of community when the

maintains a high visibility on web search

residents relocate to Dawson in three years'

engines.

time.
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MY
BUKIT
MERAH
A similar but smaller-scale research and

This year, we will approach schools,

documentation exercise was inaugurated in

government agencies and community centres

Bukit Merah in March 2018. Spearheaded by

to establish collection channels and amass

geographer, Chan Boon Kian, the

information. We will also increase our online

photographs, artefacts and other items will

presence gradually to link up with former

deepen our understanding towards the third

residents and expand our pool of volunteers

satellite town in Singapore.

to commence door-to-door canvassing and
cultural mapping.

MY
TIONG
BAHRU
My Community's involvement in Singapore's

start research and documentation, place-

first public housing estate commences when

making programmes and other guided walks.

volunteers from the defunct Tiong Bahru

As majority of the neighbourhood's original

Heritage Volunteers were absorbed into the

residents have relocated to other towns and

society in June 2018. A fund raising campaign

much of the estate is gentrified, we have to

is planned over the next few months to kick-

envisage a different strategy to document
social memories in Tiong Bahru.
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CELEBRATING
COMMUNITY ARTS
AND HERITAGE

Every community has a story to tell. Through heritage walks, community festivals and
place-making programmes, we wish to narrate the endearing story of the common
man, celebrate the little things which makes the neighbourhood special and reconnect
individuals to the social networks in the community.

16
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HERITAGE TOURS
Heritage tours comprise landmarks and

In the past year, My Community has organised

experiences which serve as visual and

over 55 public tours including Tanglin Halt &

experiential reminders of how the past is

Margaret, Labrador & Alexandra,

engaged in embodied meanings. My

Commonwealth & Holland Village and an

Community's popular guided tours are

exclusive Cycle for Makan tour for the

heavily curated with sensory cues that evoke

Singapore Heritage Festival. These tours

the past, layered with personal accounts and

attracted over 2,000 participants.

experiences which took place on site. These
tours form a convergence between collective

Many new tours are planned for 2018 & 2019,

memories and individual biographies, and

including My Radin Mas and My Dawson. We

are essential forms of how communities

are also rebranding our tours in July 2018 to

interpret and negotiate cultural

synchronise participants' experiences and

heritage through familiarity, sensory

simplify registration procedures.

recollection and community ownership.

MY TANGLIN HALT
My Tanglin Halt heritage tour traces the
evolution of Queenstown as Singapore's first
satellite town and visits historic landmarks
including Singapore's first HDB flats, branch
library and sports complex. The oldest guided
tour in our stable takes place on every 2nd
Saturday and 4th Sunday. In 2017, there were
620 participants in the tour.

MY ALEXANDRA
My Alexandra heritage tour visits the key
military installations constructed by the British
administration to defend the naval outpost in
Singapore and recounts the series of battles in
Labrador and Alexandra prior to the fall of
Singapore on 15 February 1942. The World
War II tour takes place on every 2nd Sunday
and 4th Saturday. In 2017, there were 1,029
participants in the tour.
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MY HOLLAND VILLAGE
Launched in 2015, My Holland Village heritage
tour traces the evolution of Queenstown’s
colourful social history from a rubber
plantation in the 1870s to a bustling military
village in the 1930s and a renowned expatriate
centre and tourist attraction in the 2000s. The
popular guided tour takes place on every 1st
Saturday and 4th Sunday. In 2017, there were
660 participants who registered for the tour.

MY REDHILL
Recently launched in June 2018, My
Community's fourth guided tour recounts the
legend of the Red Hill estate and other
interesting tales from one of Singapore's
oldest neighbourhoods. The tour takes place
on every 2nd Sunday and 4th Saturday.

MY TIONG BAHRU
My Tiong Bahru heritage tour is a thoughtprovoking walk around Singapore's first public
housing estate which explores the pre-war and postwar architecture. The tour includes an exclusive visit
to a civilian air raid shelter which saved numerous
lives during World War II. The tour takes place on
every 1st weekend and attracted more than 450
participants in 2017.

17

18

ANNUAL REPORT
2017/2018

ARTS & PLACE-MAKING
PROGRAMMES
A place is described as a geographical

greater community involvement in cultural

location with a material form and an embodied

management and urban governance.

meaning. A sense of place emerges when

Communities, rather than architects,

individuals develop an emotional attachment

politicians or economists, should be and must

to a place. This sense of place, as geographer

be at the heart of all decision-making

Edward Relph explains, emanates from the

processes so that cultural management and

accumulated experiences of individuals who

urban planning can be equitable, sustainable

engage in activities and ascribe meanings and

and inclusive. Place-making programmes are,

identities from their emotional interaction with

therefore, collaborative processes which aim

the place. Hence, place-making refers to the

to connect the residents with their

establishment and continuation of social

neighbours and neighbourhoods, deepen the

relations and embedded knowledge which

sense of belonging in the neighbourhood,

create, communicate and renew our sense of

rejuvenate and transform community spaces

place and heritage.

into endearing places, and provide platform
to facilitate ideas.

Within My Community, we advocate for
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ARTS@
MY QUEENSTOWN
Arts@My Queenstown is a collaboration with
the National Arts Council to establish a
community arts and cultural node in
Queenstown. Besides the People's Association,
SAFRA and the National Library Board, My
Community is the only non-governmental
organisation which partners NAC in
integrating arts and culture into the
community.
Inaugurated in 2016, Arts@My Queenstown
aims to commemorate the achievements of
Queenstown’s pioneer artists, celebrate the
town’s rich and diverse arts and cultural
heritage, and provide a sustainable platform
for budding Queenstown artists to create
world-class place-making programmes. In
2016 and 2017, the arts and place-making
programmes took place on every 4th weekend.

19

One of the main highlights in March 2018 is a
nostalgic concert by The Quests, a popular
1960s local pop band. Led by evergreen artist
Vernon Cornelius, the two-day concert was a
spectacle and attracted over 2,000 residents.
Other notable place-making programmes
include Bricks Building @ My Queenstown
which featured brick artist Jeffrey Kong, and
the Band of Doodlers, who completed a giant
mural of iconic landmarks with the residents.
In the coming year, My Community aims to
organise deeper and more meaningful
people-centred programmes, including a
sketch walk, a photography trail, literary
seminars, workshops on traditional crafts and
other programmes on pioneer trades and
businesses in Queenstown. We are also
exploring the possibility of establishing a
second cultural node in Tiong Bahru.
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COMMUNITY
MUSEUMS

Community museums, which showcase art,
document a town's social history and offer spaces
for its residents to interact, are unconventional in
Singapore. These communal spaces serve as an
important anchor for localised memories where
members of the community interpret, negotiate
and form their identities and social networks.
There are two community museums in Singapore,
namely Taman Jurong and Tampines. The former
was shuttered in 2016 whereas the latter
struggles to identify with its residents. Both
community museums were established by state
agency, the National Heritage Board.
Community museums, heritage corners and
markers can be and should be extensions of
collaborative processes in cultural management.
Greater community involvement can imbue a
sense of belonging, rootedness and community
attachment.

21

ANNUAL REPORT
2017/2018

MUSEUM@
MY QUEENSTOWN
A community museum in Singapore's oldest satellite
town provides an excellent avenue for residents to
preserve and share the town's history and heritage.
After years of discussions with the Housing and
Development Board (HDB), we have successfully
leased a small shophouse in Tanglin Halt to establish
a pop-up museum for two years. The museum is
entirely funded, managed and curated by residents
in Queenstown and serves as an important
community institution to preserve the town's heritage
and social connections. After the temporary museum
is completed in the fourth quarter of 2018, My
Community strives to secure a bigger and more
sustainable location for a permanent museum.
Besides the museum, My Community has installed
an interactive heritage corner at Block 145 Mei Ling

Street. The heritage corner is one of the six planned
thematic corners to extend community heritage in
the heartlands. The remaining five corners were
scrapped due to changes in political appointments.
My Community intends to revisit the installation of
these corners in the future.

MUSEUM@
MY TIONG BAHRU
Similarly, My Community is laying groundwork in
Tiong Bahru for the estate's community museum.
There are two preliminary locations: the air-raid
shelter at Block 78 Guan Chuan Street and Tiong
Bahru Community Centre. In the coming year, My
Community is working closely with the local
residents' committee and our fund-raising team to
determine the feasibility of these sites. We expect to
make a decision soon.
NOMADIC
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13,600

1,324

likes

members

my queenstown my tiong bahru

7
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4

mentions

4

mentions

MEDIA COVERAGE
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"MY QUEENSTOWN"

JOURNALS

The long-delayed publication, "My Queenstown,"

A trio of journals or peer-reviewed scholarly articles

which traces the evolution of Singapore's first

written by Kwek Li Yong on community heritage is

satellite town from a backwater village to a modern

planned over the next year. The first, "Spectral

public housing estate, is scheduled for

Monuments in Singapore and Hong Kong,"

completion by November or December 2018.

discusses the creation of non-material monuments

Authored by Kwek Li Yong and Jasper Tan, the

by communities and civil societies in the two city-

coffee table book is a treasure trove of spectacular

states which survived their structural destruction in

images, maps and titles which document the

embodied visual or sonic forms. The second, a

town's rich social history.

related research paper on "Spectral Monuments

23

and Community Identity", explores how immaterial
monuments foster a sense of community
through their persistent and unsettling capacity to
haunt and mould the idea of “us” versus
“them”. Last but not least, "Community Heritage in
Singapore: Tanglin Halt" documents the upcoming
cultural mapping project in Tanglin Halt and maps
the neighbourhood's social history.

PUBLICATIONS
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CALENDAR OF EVENTS
April 2017

17 - My Holland Village Heritage Tour

8 - My Alexandra Heritage Tour

23- My Alexandra Heritage Tour; Bricks Building

9 - My Tanglin Halt Heritage Tour

24 - My Tanglin Halt Heritage Tour; Bricks

16 - My Holland Village Heritage Tour

Building; Queenstown's 64th Anniversary

22 - My Alexandra Heritage Tour; Film Screening

October 2017

-The Songs We Sang

8 - My Tanglin Halt Heritage Tour

23 - My Tanglin Halt Heritage Tour; Flamenco Sin

14 - My Alexandra Heritage Tour;

Fronteras' Viva Flamenco

15 - My Holland Village Heritage Tour

29 - Cycle for Makan @ My Queenstown

22 - My Tanglin Halt Heritage Tour

May 2017

28 - My Alexandra Heritage Tour; Bricks Building

13 - My Alexandra Heritage Tour

29 - Bricks Building

14 - My Tanglin Halt Heritage Tour

November 2017

21 - My Holland Village Heritage Tour

11 - My Alexandra Heritage Tour

27 - My Alexandra Heritage Tour; Bricks Building

12 - My Tanglin Halt Heritage Tour

28 - My Tanglin Halt Heritage Tour; Bricks

19 - My Holland Village Heritage Tour

Building

25 - My Alexandra Heritage Tour; Band of

June 2017

Doodlers

10 - My Alexandra Heritage Tour

26 - My Tanglin Halt Heritage Tour; Band of

11 - My Tanglin Halt Heritage Tour

Doodlers

18 - My Holland Village Heritage Tour

January 2018

24- My Alexandra Heritage Tour; Bricks Building

13 - My Alexandra Heritage Tour

25 - My Tanglin Halt Heritage Tour; Bricks

14 - My Tanglin Halt Heritage Tour

Building

21 - My Holland Village Heritage Tour

July 2017

27 - My Alexandra Heritage Tour

1-2 - My Community's Retreat

28 - My Tanglin Halt Heritage Tour

8 - My Alexandra Heritage Tour

February 2018

9 - My Tanglin Halt Heritage Tour

10 - My Alexandra Heritage Tour

16 - My Holland Village Heritage Tour

11 - My Tanglin Halt Heritage Tour

22- My Alexandra Heritage Tour; Bricks Building

24 - My Alexandra Heritage Tour; The Quests

23 - My Tanglin Halt Heritage Tour; Bricks

Concert

Building

25 - My Tanglin Halt Heritage Tour; The Quests

August 2017

Concert

12 - My Alexandra Heritage Tour

March 2018

13 - My Tanglin Halt Heritage Tour

10 - My Alexandra Heritage Tour

20 - My Holland Village Heritage Tour

18 - My Holland Village Heritage Tour

26- My Alexandra Heritage Tour; Bricks Building

24 - My Alexandra Heritage Tour

27 - My Tanglin Halt Heritage Tour; Bricks

25 - My Tanglin Halt Heritage Tour

Building
September 2017
9 - My Alexandra Heritage Tour
10 - My Tanglin Halt Heritage Tour
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CAMPAIGNS AND
ADVOCACY

Championing community involvement in cultural management and urban governance at the policymaking level is
one of three principal activities for My Community. In Singapore, the inadequacy of existing legislations in identifying
and safeguarding cultural heritage results in inconsistencies and blurs common understanding between planners
and Singaporeans on what exactly constitutes architectural, social and historical significance.
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HERITAGE IMPACT
ASSESSMENTS
The Heritage-Urban Planning-Monument

hodgepodge of regulations on heritage and

Board triumvirate, which was charged with

conservation matters, and inconsistent

heritage matters, had overlapping and

development priorities prompted My

ambiguous roles.

Community to reclaim space and redefine
heritage participation in the community.

This top-down approach was extended to
Queenstown, where many vernacular heritage,

Backed by 2,000 residents, My Community’s

that of the common people, including Tah

proposition to conserve 18 sacred sites which

Chung Emporium (2000), Keretapi Tanah

feature predominantly everyday places was a

Melayu (2011), Queenstown Cinema and

source of surprise and retrospection to the

Bowling Alley (2013), were demolished for

officials. On the one hand, the government

“redevelopment.” The caveat lies in the

considers the mammoth and majestic

paucity of communication between the

monuments as deserving of conservation. On

heritage and development agencies, as these

the other hand, the community finds

places were shuttered, demolished and left

vernacular and everyday places infused with

idle for many years before coherent plans were

collective memory as culturally significant.

conceived to redevelop the site. The

Three of the sites were later gazette for
conservation.
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Amidst the disoriented conservation policies,

heritage impact assessments and statements

My Community continues to advocate for the

for key landmarks in Queenstown, Bukit

enactment of heritage laws which stipulate

Merah and Tiong Bahru.

27

heritage impact assessments for all
developments. We wish to work with the
relevant agencies to establish a practice of
writing "Heritage Impact Statements".
A heritage impact statement, which conveys
the heritage value of an item, scrutinises the
consequences of a proposed development on
the site or building and recommends measures
to assuage the detrimental effects. This
assessment accompanies development
applications (DA) in countries including
Australia and the United Kingdom and assists
local authorities and development approval
bodies in making a decision on whether to
consent the development. In the next three
years, My Community intends to collaborate
with the state agencies and community
stakeholders and establish an inventory of

CONSERVATION AREAS
IN QUEENSTOWN
After consolidating feedback from various
community stakeholders, My Community has
identified two conservation areas in
Queenstown - Tanglin Halt and Stirling.
These conservation areas comprise many
historical sites which are under threat
including the hexagonal Tanglin Halt
Neighbourhood Centre, Queenstown Sports
Complex and the first HDB flats.
The former was scheduled for Selective
Enbloc Redevelopment Scheme whereas the
latter was slatted for demolition to construct a
community hub. My Community's attempts to
engage the state agencies remain futile.
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FINANCIAL
REPORT
FINANCIAL POLICIES

My Community's main sources of income are
donations, government grants and receipts
from our guided tours. In order to guarantee
the tenability of the organisation, My
Community's financial policies are guided by
three fundamental principles: sustainability,
transparency and scalability.
First, My Community's activities and
programmes are financially sustainable. In
2016, our heritage tours in Queenstown are
self-sustaining and do not require additional
grants or donations from members of the
public. We hope to extend this principle of
sustainability to other activities and the
upcoming community museums within the
next two to three years.

Financial statements for the year ended on 31

Second, we adopt a policy of transparency by

March 2018 is attached.

publishing our audited financial statements
on our websites. Our board members will

ANNUAL REPORT
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(and must) declare any conflicts of interest

including removal batteries and earpieces, as well

and abstain from any decision-making if

as uniform designs for our advertising collateral.

they are directly or indirectly linked to the

These prudent practices enable us attain

vendor. My Community's position on

economies of scale and reduce average

conflicts of interest is enshrined in clause

expenditure. In the coming year, we intend to

8.4A of our constitution which states

increase additional revenue streams through the

that "Whenever a member of the Executive

appointment of a volunteer business development

Board in any way, directly or indirectly, has
an interest in a transaction or project or

lead.

the member shall disclose the nature of his

FUNDRAISING
POLICIES

interest before the discussion on the matter

My Community was registered as a charity under the

begins. The member concerned should not

Charities Act on 12 December 2015 and conferred

participate in the discussion or vote on the

with the status as an Institution of Public Character on

matter, and should also offer to withdraw

13 December 2016. This grants My Community with

from the meeting and the Executive Board

the authority to issue tax deductible receipts for

shall decide if this should be accepted."

qualifying donations to donors at the prevailing

other matter to be discussed at a meeting,

deduction rate of 250%. My Community receives
Thirdly, we aim to reduce costs and

donations amounting to S$43,120 in FY2016/2017,

maximise revenue by achieving scalability

S$9,820 in FY2017/2018 and S$58,000 in the first

in our programmes. For instance,

three months of FY2018/2019.

we practise bulk purchase for expendables
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